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Welcome!

Welcome to the second edition of
Aston WORLD! Lots to report
on! As we grow as a group we
want to record our appreciation
of both new customers’ business
and our own people’s successes
and loyalty. We are quite simply:
STRONGER TOGETHER.
Keep checking the
website for news
www.astonservicesgroup.co.uk

Liverpool ONE
Re-Award
We’re absolutely delighted to announce that
we have been re-awarded our vertical cleaning
services contract by Liverpool ONE...
Since we began dealing with
Liverpool ONE as they very first
opened, our service provision has
grown with this tremendously
forward thinking client.
Liverpool ONE is Europe’s 5th
largest tourist destination and we
are enormously proud to support
them in their ongoing quest to
continue to deliver a fantastic
customer experience to their 29
million plus visitors annually.
The presentation of the site is

key and amongst other elements
the glass and high level cleaning
form an intrinsic part of the overall
impression - our works in this area
over the last 3 years have been
recognised with the re-awarding
of the contract which will now see
us through to over 10 years of
working for Liverpool ONE!!!!!!
View our Liverpool ONE
testimonial video here: http://www.
astonservicesgroup.co.uk/news/
video.html

How times have
changed...

The new Aston Services Group
security sign highlights how far
we’ve come in a very short space
of time…
Less than 3 years ago we
launched our security offering
under the old Cleanall brand and
won our first security contract in
Aug 2014.
Fast forward to now and we’re
ACS, ISO 9001 & 14001 accredited
and deliver almost 10,000
security hours per week with
a very robust management
structure in place!!
That’s progress…
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Lotus Pro - Queens
Square Shopping Centre
As part of our continued desire to deliver best practice to our clients,
Aston Services Group recently trialled the Lotus Pro system for chemical
free cleaning.
The trial was a success as
evidenced by the results below
and we are now looking at trialling
the system at other locations
throughout our portfolio.
How does Stabilised Aqueous
Ozone work? Stabilised Aqueous
Ozone is attracted to dirt and
grime and cleans immediately,
wiping out pathogens and
contaminants through oxydisation,
with very little contact time. The
science behind it

1. Aqueous ozone attacks organic
matter, breaking it down into
smaller particles and suspending
it in solution.

4. The base amino acids continue
to react with ozone and break
down into even more stable/
inert inactive matter.

2. The ozone reacts with the
proteins, which are large organic
compounds and consist of
strings of amino acids held
together by peptide bonds.

5. These minute particles are then
readily suspended in solution
(water)

3. The peptide bonds react with the
3rd oxygen molecule in ozone
and break apart the proteins,
leaving behind base amino acids.

6. Ozone infused water (Stabilised
Aqueous Ozone) breaks down
organic matter on hard surfaces
Deb Doody (Cleaning Manager)
“All the staff, myself included,
have noted that there is a visible
improvement on the surfaces that
have been cleaned since the Lotus
Pro was installed”.

Deeside Industrial Park
New manned guarding award for Aston Security
Aston Security have recently
been awarded the manned
guarding service provision
to Deeside Industrial Park in
North Wales.
The instruction on behalf
of Workman Facilities
Management represents
another step forward in our
developing relationship with
Workman and the key factors
influencing the award were
our support management
structure, our employee
focused culture and an
appetite to respond quickly
and efficiently to our clients’
needs.
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BIBAs 2017
The Be Inspired Business Awards, the BIBAs, is to be held on Friday 15th
September at the Tower Ballroom, Blackpool Tower.
The night will see 18 businesses and individuals
collect prizes for the awards known as ‘the one
they all want to win’, along with the unveiling of
the 2017 recipient of its lifetime achievement prize,
Lancastrian of the Year.
Alistair Clayton, Commercial Director at Aston
Services Group, who are sponsoring the awards,
said the BIBAs had rightly earned its place as a key
event in the county’s business calendar.
He said: “We are rightly proud to have attended the
BIBAs ceremony as a finalist and ultimately a double
winner and I cannot wait to be able to attend this
year as one of the prestigious line-up of sponsors

which are backing the awards.
“This is a ceremony which has become a
blueprint for how awards should be run and the
entertainment laid on for the finalists and their
guests is second to none.
“Having been a part of the judging of this year’s
awards and selecting the winners, I am looking
forward to spending an evening in the company of
some of the leading lights of our county’s business
community.”
In 2015, Cleanall Services won the Service Business
of the Year and Excellence in Customer Service
prizes at the BIBAs.

Orchard re-award

We are delighted to announce the successful contract re-award for the
Orchard Square Shopping Centre in Sheffield.
We are delighted to announce
the successful contract re-award
for the Orchard Square Shopping
Centre in Sheffield.
Commenting on the great news
James Wheeler – Managing
Director, stated, “This is another
great example of a positive long
term working relationship, where
Aston Services Group have been
able to demonstrate our ability to
deliver consistent and effective
cleaning standards in a challenging
working environment”.
The Centre Manager - Ken
Hetherington, commented by
saying, “Following the tender
process, we selected Aston
Services Group because their core
values reflect our own company
requirements on site and their
management attention to detail,
is a key part of there ability to
listen and implement our seasonal
cleaning and maintenance
requirements”
To discuss your soft services
contract needs in more detail,
please do not hesitate to contact
us via the Aston website.
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People in the news
Employee of the Month

Tailored for success...

Becky Setter - Site Supervisor, Old Granada Studios, Employee of the
Month receives her award from Darrell Clews, Operations Director,
Office Cleaning Division, Aston Services Group.

Hand written note of thanks from the award
Darrell Clews,
winning show, Peaky Blinders
Operations Director, Office Cleaning Division
Rebecca Setter,
Site Cleaning Supervisor OGS. (Award winner) EOM
Jane Wright,
Executive Assistant, Allied London
Kerry Clarke,
Assistant Estate Manager, Allied London

Going the Extra Mile award
We were delighted to present
Andy Shaw, one of our cleaning
operatives at Queens Square
Shopping Centre, with a
much deserved token of our
appreciation.
Andy was recently instrumental
in helping to save the life of a 2
year child who was choking and
in serious distress. His prompt
actions in immediately recognising
the seriousness of the situation
and alerting one of the security
team, Jas, to administer life saving
first aid were pivotal to achieving
a successful outcome of what

was a potentially life threatening
situation.
Andy was recognised with a
certificate for Going the Extra Mile
and a £50 voucher as a massive
thank you.
He is pictured receiving his
certificate from Alistair Clayton,
Commercial Director, his voucher
from Deb Doody, Aston’s Site
Cleaning Manager with Aaron
Powell, Centre Manager, also taking
time out from his busy schedule to
reiterate his thanks to Andy.

We were delighted to
present an Employee
of the Month certificate
& a £50 New Look
voucher to Tracey
Sherlock, our wonderful
cleaning supervisor at
the Cornmill Shopping
Centre for, not only
taking the time to tailor
some of her colleagues
workwear in her own
time...
but also for the fantastic levels
of support which she has given
her team, the standards that
have been delivered and the
way Tracey has conducted
herself impeccably since we were
awarded the contract at the
Cornmill Centre late last year.
Pictured with Tracey is Sue
Young, Centre Manager and
Alistair Clayton, Commercial
Director, Aston Services Group.
Many thanks Tracey - keep up
the great work!!!
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Simon Grayson’s
Charity Ball

Aston Services Group helped to
raise £45,000 for Prostate Cancer
(raising awareness).
On March 18th at The Queens Hotel
in central Leeds, Simon Grayson
(Preston North End’s Manager)
organised a charity ball with over
400 guests with all proceeds going
to Prostate Cancer. James Wheeler
and Jim Mackinnon attended the
event with guests.
Also on the evening the audience
were treated to a surprise
performance from Leeds band The
Kaiser Chiefs.

Outstanding
Employee of
the Year

Mini Helpers visit the Cornmill Shopping Centre
visit, and given presentations
on the history of the Cornmill by
Susan Young, Centre Manager
and then a presentation on
the role and responsibilities of
Security Officers by Chris.

We were delighted to have a
visit from the next generation of
Darlington children
Pictured above is Chris Stokoe
(left), Security Supervisor and
Gary Yates (right), Car Park
Co-Ordinator from Cornmill
Shopping Centre, Darlington
with Northwood Primary School
students whom were welcomed
to the shopping centre as “Mini
Helpers”.
The students aged 8-11 were
given all areas access during their

Welcome
Ilyas & Jacquie

Ilyas Aslam, 36 years of age, has worked
within the security industry for the last 15
years. He started working for a security
organisation in 2001 as a Security Officer
and within the first 5 years graduated to
an Operations Manager.

Congratulations
Paul Isherwood,
Security Supervisor.
Outstanding Employee of the Year

The Mini Helpers were then were
then given the opportunity to
see our full CCTV and access
system within the Control Room
and given the full use of internal
radio communication’s along
with being taken up onto the
roof space which has a fantastic
view of Darlington. Chris was
very impressed with the CCTV
operations of some of the
students with one in particular
who has a vision and aim of
becoming a Police Officer.

Ilyas comments, “I have now been with
Aston Services Group since May 2017 and
am enjoying working for the organisation
and my aspiration is to have a long
standing relationship with the company
and to grow with the business.”
Ilyas lives with his wife and five children in
Preston.

Jacquie Davies has over 15 years’
experience of working in the field of
facilities management, predominately
in shopping centres. She previously
was the Facilities Manager at Cheshire
Oaks Designer Outlet for several years.
Her primary role is the control and
responsibility for the review, development,
implementation and monitoring of the
company’s management systems,
to ensure the safety of our all Aston
Services Group employees.
Jacquie says, “I have worked alongside
Aston Services in my previous role
as Portfolio Facilities Manager for
Realm, who manage shopping centres
throughout the UK and Aston Services
are one of their service providers. I look
forward to helping the company grow in
the future.”
Jacquie lives with long time husband in
an old farmhouse in North Wales and has
two daughters.
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Innovation day...
We were delighted to
hold an Innovation Day at
Junction 32 Outlet Village
in Castleford as part of
our on-going commitment
to best practice and
cleaning effectiveness and
efficiency.
We were ably supported as always
by Cleansweep and the Addex
Group who provided first class
demonstrations of their equipment,
a great level of interaction took
place with our on-site cleaning
team and both Darren and Lynn
from the centre management team
were also present throughout
the event which proved to be an
insightful day.

raises
Fire doors installed Jim
£3,500!

Robust solution enhances toilets in Stoke.
At one of our
shopping centres
in Stoke on Trent,
we have recently
installed a number
of new fire rated
toilet doors
together with
some high impact
resistant grey
panelling to the
lower parts of a
lobby wall.
Aesthetically we
were challenged
to enhance the
area and also
provide a robust
solution in keeping
the area clean
and also reduce
the possibility
of marking the
painted walls with
scuffs / scratches
etc. The client, Talke
Pits, was delighted
with the outcome.

Jim Mackinnon, with the help of
kind donations of signed shirt and
ball from Paul Grayson, has raised
£3,500 to help Becky.
Becky’s story:
Becky woke up in July last year
with a spinal bleed. She spent 6
months in Manchester Children’s
Hospital.
She is unfortunately paralysed
from the chest down and
permanently in her wheelchair.
She would have represented GB
this year at Gymnastics.
The money raised will hopefully
help to support her and her family.
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Aston Services Group
“Stronger Together”

The coming together of two highly successful businesses with different but
equally effective systems and policies is a challenge not only in terms of
business cultures merging, but also in communicational terms.
The Aston Services Group Staff
Conference, held at Wellington
Park Hotel, Leyland was a triumph
of communication and shared
knowledge, with an honest
appraisal of the obstacles to be
faced going forward.

respective presentations from
Alistair Clayton (Commercial
Director), Richard Ellis (Head
of Maintenance), Darrell Clews
(Operations Director - Daily Office
Cleaning), Sally Taylor (Operations
Director)

Input was received across
the board from all service
representatives.

The day was efficiently run by
Master of Ceremonies, Nick
Brookes.

The opening presentation /
company updates were given
by James Wheeler (Managing
Director) and followed by

Ian Gilston (Chairman) summed
up the day by thanking everyone
for their attendance and input,
together with the promise that all

Pendle Rise Shopping Centre, Nelson
High Level Jet Washing
The Jet Washing and painting of the fascia and white external wall at Pendle Rise
Shopping Centre, Nelson was recently carried out at the request of Centre Manager,
Debbie Hernon. The works, which cost £5.5K and took just over two weeks, have
captured the interest of the general public and the local council. Debbie Hernon
commented, “The jet washing and painting have been a massive improvement to the
external appearance of the building and were done very quickly and efficiently.”

suggestions would be collated for
future reference.
He also reiterated that everyone
within the group had an important
role to play in the future
development of the company and
brand awareness in our chosen
market sectors.
The next staff conference is
already being planned for late
summer 2017...
Picture shows the conference in
full swing…
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Industrial News

Dumfries & Galloway Hospital
Aston Services Group has been
awarded the builders clean
contract for Laing O’Rourke’s
£270m new Dumfries & Galloway
Hospital project.
The planned 350-bed complex is
scheduled to complete in 2018, with
cleaning works already underway.
The builders clean package totals over
5000 cleaning hours, and is worth circa
£100,000
Aston Services Group has vast
experience completing many major
hospital cleaning projects including:
Glan Clwyd Hospital - Laing O Rourke
Alder Hey Hospital - Laing O’Rourke

The Harbor Project, Blackpool - IHP (Vinci)
RJAH Hospital, Oswestry – Kier
Natalie Facer, Business Development
Manager, Aston Services group, said,
“This is another large scale and
prestigious project following on from
the Alder Hey Children’s Hospital, which
Laing’s have chosen to partner with
Aston Services Group.
This recognises our continued growth
and development and our ability to
deliver a high quality on time, on budget,
service solution.
We look forward to continue working with
Laing’s on this and many more major
projects”

Burnley General Hospital - Lend Lease

Project: Greenbank Residences, Liverpool
Main Contractor: ULCCO
Value: £31,500

Project: Central Yard, Barrow in Furness
Main Contractor: Morgan Sindall
Value: £70,000

Next Issue
One Glass Wharf, Bristol
Allied Bakeries
The Galleries, Wigan
Homeless in Manchester
Project: Etihad Stadium
Main Contractor: Laing O’Rourke
Value: £10,000
Aston Services Group
Aston House,
Aston Way,
Leyland,
PR26 7UX

Aston Services Group
St Johns Centre,
Albion Street,
Leeds,
LS2 8LQ

Tel: 01772 425 070

Tel: 0113 816 0214

More Industrial News
More people in the news

www.astonservicesgroup.co.uk

