
Aston Services Group is delighted 
to announce that they have been 
awarded the contract to provide 
cleaning and security (manned 
guarding) services to Princes 
Quay shopping centre in Hull.

The prestigious, 450,000 sq. ft. 
centre, on the quayside at the 
heart of Hull, provides shops, 
leisure and food outlets all in one 
complex. It is Europe’s first hybrid 
model shopping centre combining 
outlet stores with traditional high 
street shops and leisure all at 
one location in a city centre.  Hull 
is experiencing something of a 
renaissance with the city being 
heralded as Capital of Culture 2017 
(a status they hold for 3 years) and 
this alongside the fantastic new 
Hull Venue, being built adjacent to 
Princes Quay.

Aston Services Group will also 
be delivering a number of 
associated services including waste 
management, washroom services, 
air care, periodic and high level 
glass cleaning and maritime control 
of the dock upon which the centre 
is built.

John Magee, Centre Manager at 
Princes Quay (asset managed by 
Realm), commented, “Realm has an 
established relationship with Aston 
Services Group and we have found 
that they are really well aligned 
with our needs and ethos. Their 
highly bespoke proposition, tailored 
to the specific requirements here 
at Princes Quay, will stand us in 
good stead in our partnership 
going forward. This is an exciting 
time for Princes Quay and we are 
looking to take the whole customer 
service offering to the next level. 
With the genuine threat from online 
shopping we must ‘up our game’ 
and promote what is best about 
our shopping centres – namely 
our people and the whole visitor 
experience.”

James Wheeler, Managing Director 
of Aston Services Group, said, “We 
are really pleased to be working 
alongside John and his excellent 
team here at Princes Quay. This 
‘team’ mentality will succeed in 
taking the entire customer service 
offering to the next level – and we 
are committed to playing our part 
in making Princes Quay the number 

one visitor attraction at the heart 
of Hull.”

Alistair Clayton, Commercial 
Director of Aston Services Group 
added, ‘’We see this award as a 
key foundation stone to underpin 
further organic growth within the 
shopping centre sector – Princes 
Quay is highly regarded as a 
true destination centre and to be 
entrusted with this multi-million 
pound award clearly demonstrates 
our ever-developing capabilities 
and successful people and service 
focused business model.’’
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At the heart of Hull
Princes Quay confirmed as Aston’s largest single site contract award

Welcome!
Welcome to the fourth 
edition of Aston World!

Here we celebrate a mixture 
of new business awards, staff 
achievements, training and 
innovation developments.

As we grow as a Group we 
are dedicated to the need to 
communicate both internally 
and externally and to also 
abide with our responsibilities 
not only to the environment 
but also to our people:

Developing our people to 
enhance your business.

If you have any comment or 
ideas for future content – 
please contact Kieran Coe at  
marketing@astonservicesgroup.co.uk 

Left to right: 
Alistair Clayton, Commercial Director, Aston Services Group, John Magee, Centre Manager, Princes Quay  
and James Wheeler, Managing Director, Aston Services Group.
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Great service at  
Queens Square continues
We have been awarded an extension to our contract at Queens Square 
Shopping Centre, West Bromwich.
The contract extension clause was 
activated due to our excellent levels 
of service over the past three 
years and also innovations which 
we brought in such as chemical 
free cleaning on site (via the Lotus 
Pro system programme) and the 
mid-contract equipment review.

Alistair Clayton, Aston Services 
Group Commercial Director said, 
“This is a great testament to 
our close working relationship 
with Queens Square and their 
confidence in us to provide them 
with the required levels of service.”

Aaron Powell, Centre Manager, 
Queens Square Shopping Centre 
commented, “We are delighted 
to award Aston Services Group 

a further extension commencing 
April 2018 with respect to 
the provision of combined 
Housekeeping, Hygiene and 
Janitorial / Waste Management 
Service at Queens Square 
Shopping Centre, West Bromwich.

Aston Services Group have, for the 
past three years, exceeded our 
expectations in their continued 
service delivery at the Centre, and 
we thoroughly look forward to 
continuing our relationship with 
them throughout 2018.”

Recycling on the up!
Lakeside Village improves its green 
credentials with Aston Services 
Group. 

Recycling at Doncaster’s Lakeside 
Village was up by 20 percent in 2017 
and the retail outlet is looking to 
further improve its green credentials 
in 2018.

The team at the centre focused on 
working with all stores to improve 
recycling and saw rates increase from 
59% to 79%.

Lyndsey Parry, Deputy Centre 
Manager at Lakeside Village, said: “We 
are really proud of our achievements in 
this area. We all have a responsibly for 
the environment and working together 
we can reduce our waste and our 
impact on our local surroundings.

“During 2017 we increased the number 
of recycling bins for stores and put new 

procedures in place to make it easier 
for staff to separate waste.

“We also worked with our Aston 
Services Cleaning Team to ensure that 
recycling was seen as a priority at the 
centre.”

Some 300 tonnes of waste was 
recycled including cardboard, soft 
plastic, coat hangers, glass, metal and 
paper.

“We are particularly pleased to say that 
we have not sent any waste to landfill 
during the last 12 months,” added 
Lyndsey.

Lakeside Village has also worked with 
its food outlets to make sure that 
food waste was recycled and sent off 
to be turned into renewable energy 
and nutrient rich bio fertiliser for local 
farmers.

We have invested in a series 
of videos depicting our 
services, corporate and social 
responsibilities and overall 
ethos. Please check them out 
here:  
www.astonservicesgroup.
co.uk/news/video.html

Aston  
Services  
Corporate  
video



No 1 Spinningfields is a statement building. Its scale and design quality immediately spell 
out that this is the best new building in Manchester, the most sought-after address in the 
prime business district of the North of England’s business.

It is the largest office building in 
Manchester and the tallest-built in 
the city in the last 50 years and is 
a brand new world class business 
environment at the heart of 
Spinningfields. 

No.1 Spinningfields offers flexible 
office space combined with state-of-
the art business facilities and some 
of the finest hospitality offerings 
in Manchester and is managed by 
All+ Management, an innovative 
and forward thinking operator 
specialising in large-scale, mixed-
use commercial and residential 
developments across the UK, 
delivering high-quality facilities 
management, property management 
and customer experience to match 
the global vision of their clients’ 
properties and estates.

With over 260,000 square feet of 
office accommodation and floor 
plates between 11,000 and 25,000 
square feet, No.1 Spinningfields can 
readily accommodate and facilitate 
any business, of any size, from any 
industry. 

The tower is the centre-piece site 
at the heart of the most successful 
commercial district and most 
prominent estate in Manchester, 
easily offering the best arena for 
business outside of London.

No.1 Spinningfields is also be home 
to Manchester’s most spectacular 
rooftop terrace bar and stylish 
contemporary restaurant, by D&D 
London, with elegant surroundings 
and stunning panoramic views 
across the city.

Aston Services Group is priviliged to 
have been entrusted with delivering 
daily cleaning, window cleaning 
and customer service standards to 
enhance and complement the overall 
ethos of No 1 Spinningfields.

No 1 Spinningfields is the centre piece 
of Schroders UK property portfolio 
and as an A+ office environment, 
unrivalled outside of London, it 
has attracted some of the highest 
quality blue chip companies such as 
PwC, Squire, Patton Boggs, Browne 
Jacobson & WeWorks.

With such a high profile occupier 
base the building lives and breathes 
24 hours a day and demands the 

highest possible standards on a daily 
basis.

With this in mind Aston Services 
Group are continuously developing 
our service offering to meet the ever 
changing needs of the building as it 
reaches full occupancy and settles 
into a daily rhythm.

This includes 24 hours a day 
coverage, the adoption of the 
Living Wage to attract and retain 
quality and committed operatives, 
innovative cleaning practices such 
as a predominantly chemical free 
approach, a rigorous auditing 
process and the adoption of other 

award winning technological 
innovations.

Alistair Clayton, Commercial 
Director, commented ‘’Hugely proud, 
delighted, honoured are all words 
which sum up our thoughts in being 
associated and entrusted with 
this iconic building at the heart of 
Manchester. The on-going efforts 
of our on-site cleaning team and 
regional support management 
function are fundamental to the 
service delivery on site and their 
efforts must not go unrecognised 
as we strive to meet and exceed 
our clients expectations at this 
magnificent building’’
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No 1 Spinningfields

*Aston Services Group working in partnership with ALL+  the Property and FM  managing agents entrusted to manage the building for Schroders.



Maintenance
The Galleries Shopping 
Centre, Wigan

Operations Manager 
Paul Frost requested 
the attendance of one of 
our maintenance teams 
to attend site and re-
level some block paving 
outside the public toilet 
area which was causing a 
trip hazard.

These works were 
completed on time and to 
budget within 48 hours.

BEFORE DURING COMPLETED

Customer: 

Carlton Lanes Shopping Centre, 
Castleford

Works completed: 26th January 
(Completed within 48hours of 
initial request) 

Description of works:

Repair works to the wooden 
fence on Aire Street Car Park, 
Replace missing middle section 
fence with 2 uprights, 2 fittings 
and 3 cross sections. 

Operatives: 

Tom Edmond and Richard 
Nicholls

BEFORE AFTER

Customer: 

ECOMASTER  
(Leopold Hotel, Sheffield) 

Description of works:

• New serving hatch

•  Remove old window and install 
new soft wood window with 2x 
openers with locks and hooks. 

•  Install 2x worktops with support 
legs. 

• Decorate all new wood work
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Aston Services have been successful in winning the cleaning project tender enquiry for the new BUPA HQ Building in 
Manchester.  Our package consists of two full cleans totalling 1700 hours plus all glazing and external cleaning on this 
prestigious building near Media City.

This is a new state of the art HQ for Lancashire Constabulary, based on Clifton Rd in Blackpool.  Our cleaning 
package has been built around the client’s needs and includes a full project clean including internal & external window 
cleaning. 

Industrial News

Case Study – Lancashire Police HQ
Main Contractor: Willmott Dixon
Total contracted hours – 2040
Value - £31,000
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3rd Staff Conference

Developing our people through adult apprenticeship

Stronger Together: Developing the Brand
The third Aston Services Group staff 
conference was held recently at 
Allied London’s offices, Old Granada 
Studios.

As a progression from the previous 
conferences, the theme of ‘Stronger 
Together’ was underlined by 
Managing Director James Wheeler 
who set the tone with a presentation 
of the growth of the Group since 
merger.

An unprecedented 36% increase in 
turnover had been achieved from 
July 1st 2016 to October 31st 2017.

Alistair Clayton, Commercial Director, 
followed this by explaining some 
of the big wins the group had been 
awarded including Princes Quay, Hull 
and also some new technologies 
being introduced such as the Lotus 
Pro System.

To break up the corporate 
presentations, a game of Christmas 
charades ensued with eventual 
winners being announced by Ian 
Gilston, Chairman, as:

Natalie Facer, Kris Brown, Ruth 
Jenkins, Gemma Walkin – (photo)

The conference continued with the 
showing of the newly produced 
videos, including the Coca Cola 

Santa’s Truck visit to Lakeside 
Village, Doncaster, which, with nearly 
40,000 visitors was a huge success 
and testament to the capabilities and 
support of our cleaning and security 
teams.

The Aston Services Corporate Video 
proved just how far the Group has 
come with an excellent overview 
professionally shot and edited to 
provide a substantial marketing tool.

Group exercises centred on how 
best to utilise this collateral in 
communicating the Aston Brand and 
this was further developed 

into a wider ‘marketing and PR 
opportunities’ input session – the 
feedback from which was wide 
ranging with several great ideas to 
progress.

The conference was brought to 
a close by James Wheeler and 
everyone was thanked for their input 
into what has proved again to be a 
lively and hugely beneficial event.

The conference ‘continued’ at the 
nearby Fazenda Brazilian Rodizio 
Dining Room for all-you-can-eat 
steak and skewered meats, served at 
the table.

As the epitome of our strapline, 
‘’developing our people to enhance 
your business’’, we have invested 
in an ongoing adult apprenticeship 
programme with leading Training 
and Operational Skills Consultancy, 
Equals Training, supported by the 
European Skills Funding Agency 
(ESFA).

Suzanne Roberts, Business 
Development Manager at Equals 
Training explains, “We work with 
partners and organisations in 
identifying learning options and 
funding opportunities. 

There is genuine progress being 
made at Aston Services Group. The 

schemes represent a win, win, win 
scenario as the adult apprentice* 
receives career enhancing skills and 
qualifications, Aston over-deliver 
on contract objectives and retain 
good employees and the customer 
receives better service which has 
a genuine impact on the quality of 
work operationally.”

One of our most esteemed clients, 
Liverpool Airport is supporting our 
commitment to this programme and, 
through operationally based training 
‘on the job’, we are looking to drive  
standards of quality and service 
ever higher in line with the airport’s 
approach of ‘faster, easier, friendlier’.

Alistair Clayton, Commercial Director 
at Aston Services Group, comments, 
“Bringing professional trainers 
into the workplace to deliver these 
programmes is definitely beginning 
to pay dividends and impacting 
positively within the workforce 
operationally. We are proving that 
our forward-thinking and people 
centric ethos really does pay off and 
are looking forward to the ongoing 
benefits of this continuous process 
aimed at raising standards across 
the board.”

*Adult apprenticeships can help develop 
staff at any stage of their career and offer 
qualifications up to level 7 Diploma which is 
equivalent to an honours degree.



Above and beyond 
the call of duty!
Gary Yates, Security Officer 
at the Cornmill Shopping 
Centre, Darlington received 
a ‘Certificate of Excellence’ 
award from Alistair Clayton 
and vouchers from both Aston 
Services Group and the Cornmill.

Here is his story as told by Chris 
Stokoe, the Aston Services 
Security Manager on site:

“This morning Gary was walking 
into work and came across 
2 men giving CPR to a male 
casualty in the town centre. 
Gary ran across town to our 
office, obtained our AED, ran 
back to the casualty and gave 
treatment until the emergency 
ambulance arrived, at which 
point the male had recovered 
to a faint heart rhythm. This all 

in massive levels of snow, and 
blizzard conditions. Way above 
and beyond the call of duty! 
Needless to say we are all very 
proud of him”.

Photograph shows Gary receiving 
his vouchers and certificate from Sue 
Young, Centre Manager at the Cornmill 
and Alistair Clayton, Commercial 
Director at Aston Services Group.

Rochelle Durnan -  Heysham PCC

Rochelle was nominated by her Area 
Manager for consistently achieving 
excellence in her role as a Day Janitor at 
Heysham PCC, over the past 4 years.

She is presented with her award 
(certificate, gift voucher, bottle of wine) by 
Barry Holmes and  a representative from 
the centre (Carol Donovan)

Picture shows  left to right  Barry Holmes,  
Rochelle Durnan and Carol Donovan.

Phil King rewarded for hard work
A certificate of Recognition was 
presented to Phil King at The Galleries 
Shopping Centre, Wigan,  on Tuesday 
13th February by Aston Services Group 
Managing Director, James Wheeler.
Gemma Walkin, Facilities Coordinator for 
Aston Maintenance said of Phil:
“He is consistently striving for excellence 
in all that he does for Aston Services 
Group. His dedication to his position is 
evident in his actions every day! Phil is an 
essential component of our Maintenance 
team and to The Galleries Shopping 
Centre who are very appreciative of his 
hard work and his overall demeanour.”
Phil King has recently joined Aston 
Services Group full time since 01st 
February and we would like to say a big 
WELCOME TO THE TEAM!

Excellence in Customer 
Service rewarded!
An Aston Services Group Certificate of 
Excellence was awarded to Mel & Pauline 
Milner in recognition of their customer 
service, following an out of hours 
emergency response.

Mel & Pauline attended West View Health 
Centre, Fleetwood after a burst pipe 
incident caused extensive flood issues 
to the main reception and toilet facilities. 
They carried out emergency cleaning 
of all affected areas and also replaced 
damaged carpet tiles from client stock 
to ensure the building could operate the 
very next day.
Photo shows;      
Left to right: Barry Holmes Area Manager, 
Pauline Milner, Mel Milner
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Certificate of Excellence

Employee of the month Certificate of Recognition

People in the News



Aston Services Group
Aston House,  
Aston Way,  
Leyland,  
PR26 7UX

Tel: 01772 425 070

Aston Services Group
St Johns Centre,  
Albion Street, 
Leeds,  
LS2 8LQ

Tel: 0113 816 0214 www.astonservicesgroup.co.uk

More contract awards

Stronger Together part 4

More from Industrial

More from Maintenance

More people in the news

Next Issue
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People in the News
Lancashire Leadership debate
Aston Services Group were invited to attend the recent 
Lancashire Business View’s prestigious Lancashire Leaders’ 
Dinner. The annual event which brings together 50 top level 
guests from the worlds of commerce and industry, higher 
education and the public sector was held at Northcote, AA 
and Visit England Hotel of the year 2016/17.

The evening’s guest speaker was ‘The first lady of Fleet 
Street’ Eve Pollard, who regaled the gathering with her 
experiences during her career in media. She also made a plea 
for stronger leadership as she said that it had possibly “gone 
out of fashion”.

Promoting the event, Lancashire Business View’s Richard 
Slater facilitated networking and discussions centred round 
the need for strong leadership in these uncertain times.

Photograph shows Left to Right, Mark Sears, Heritage 
Envelopes in Blackburn, Ian Gilston, Chairman of Aston 
Services Group and James Wheeler, Managing Director at 
Aston Services group.

Aston invited to the Top 50

Welcome to...

Aston Services Group welcomes 
Phil Todd!

We are delighted to announce 
that Phil Todd has joined Aston 
Services Group as Director of 
the Industrial and Maintenance 
divisions. 

Phil commented, “With my 
background in the leisure and 
retail sectors, I feel that the 
opportunity to join Aston is 
culturally an excellent fit. I am 
genuinely excited to be a part of 
the continued growth and success 
of this forward thinking group.”

Hannah Print, new Regional 
Operations Manager for the 
Midlands & South West

We are delighted to announce 
that Hannah Print has joined 
Aston Services Group as new 
Regional Operations Manager for 
the Midlands and South West. 
Welcome Hannah!

Photograph shows Gary Noble, 
Security Officer, receiving his 
Employee of the Month Certificate 
from Jodi Hitchins, Soft Service 
Manager at St. John’s Shopping 
Centre, Leeds. Gary announced that 
he would donate his vouchers to a 
charity for a boy with cancer. Well 
done Gary!

Employee  
of the month


